














T rouble Shooting (cont.)

LC16 Light Controller - (Remove POWER before opening enclosure) 

 - No Power and No Indicator Lights - check to make sure that the unit is plugged into a power  

 outlet.  If plugged into a surge protector or power strip, make sure the strip is on.  Check the 1A  

 fuse for continuity.  

 - Power is on, but no lights - Check to make sure that the HB indicator light on the light controller  

 is blinking.  If HB is not blinking, please contact Animated Lighting.  Check to make sure that the  

 16 channel indicator lights on the circuit board are flashing to the music.  If they are, check the  

 15A fuse(s) for continuity.  If they are not, check the C indicator light (next to the HB indicator on  

 the circuit board).  It  should be flashing with the music.  If it is, please contact Animated Lighting.   

 If it is not, check your CAT5 cable.   Also, make sure that your MBx32‘s PLAY indicator light is  

 on.  If it is not, troubleshoot your MBx32 using the previous page.  If you still don’t see the C   

 indicator flashing, you may need to replace the 485 communications chip.  Please contact 

 Animated Lighting for details.

 

A few things to think about when installing your system.  This is a sensitive computer network that 
is being installed in less than perfect conditions.  Follow these helpful guidlines to ensure years of 
trouble free use.

- All outlets used with this equipment must deliver ‘clean’ power.  They must have a ground and the 
hot/neutral must be wired correctly.  That goes for all extension cables, too.

- Motors, like the ones inside fans on inflatable displays and moving head light fixtures, can cause 
noise in the power circuit.  Circuit sharing with these types of items should be avoided.

- The CAT5 cable carries a low voltage data signal and should always be ran 12” or more away from 
extension cords and light strings.  The interference from the higher voltage will cause noise in the 
CAT5 cable and cause your show to look “sporadic”.

 

Tips - 

Power reset is required for all settings changes to take affect.  To reset the power, remove the power 
cable, wait 2 seconds, then reinsert the power cable and allow the unit a few seconds to power up.


